

Club Administration and Membership Issues

This document reflects the workings of the club membership system as at May 2004 – significant improvements are expected to be implemented in the following months, in consultation with users, and participating sports governing bodies.

1	The key benefits 

· Members can update their own personal details by logging in
· Members can log in to view the club ‘membership list’ – which will always be more accurate than any paper system
· You can publicly display captains and club officials – helping to assist communications
· Communication with club members by email is made easy
· It is secure, and no use of personal data of club members will be made by FixturesLive (unless the person registers for some other service, and gives their consent)

2	Adding members

Members can be added easily – a random password is generated, and you can choose whether to email them with their log in details.

You are not copied into this mail, and you are not able to view or edit members’ passwords at any stage.

3	Membership types and status

Each member has three important attributes:

- member type
- playing or non-playing
- current, or ex-member

Member type
The list of these is shown when adding a member, and when updating their details. These help you differentiate between different classes of member.

Playing or non-playing
This is derived from the member type, and helps filter the membership list. Only ‘playing’ members are available for selection.

Current or ex-member
All newly-added members are classed as ‘current’. Current members may log in, and are included in email broadcasting and other relevant places. You are able to edit most of the person’s personal details, whereas the member can only change their contact details. Moving someone to become an ex-member prevents them from logging in to their club member area, and excludes them from email broadcasting and other lists.

	
	Who can do what

	Status
	Member
	Club admin

	Playing, current
	- can log in to update own contact details
- can view club membership list/squads, etc.
- can give their availability

	- can edit personal and details, member type, and move them to be an ex-member
- can record payments etc.
- can select player for teams, alter availability etc.

	Non-playing, current
	Ditto
	Ditto, except cannot select member for a team

	Ex-member
	- cannot log in to see your club’s membership list/squads etc.
- excluded from email broadcasting, selection, etc.
- can log in to FixturesLive to do other things if they have other FL ‘accounts’
	- can view the member’s personal details but may no longer edit them, nor return them to being a current member



4	Questions

- Does the system track membership over a number of years? No, though this is something we’re considering introducing. The question is whether this makes life easier for you or just creates more work!

- Can the system show coaches and umpires/referees? Not at the moment. The reason for this is that the details of qualified coaches and match officials are kept by governing bodies, and we would prefer to link up with the governing bodies to be able to show accurate information. This is, however, a matter for further consideration.

- What happens if a member changes clubs? The system does not handle the concept of a member ‘transfer’ between clubs – this is simply because this is not what happens in most of amateur sport. The best way to think of this is that your membership database is a ‘private’ database, as is another club’s. If another club adds the same person as a member in their club database, there is no direct effect. It makes sense to make the member an ‘ex-member’ so they can’t view your membership list though. If the person has been added by another club, with the same email address, they may have difficulty logging in, but our forgotten password feature tells them their unique User ID, which allows them to log in correctly.

We welcome any views on the workings of the membership area – contact us at info@fixtureslive.net
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